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 This research aims to determine the influence of task complexity, 
behavioral accounting , and professionalism on auditor performance 
with emotional spiritual quent as an intervening variable. The 
population in this study was 105 Public Accounting Firms in the South 
Jakarta area registered with the Indonesian Institute of Public 
Accountants (IAPI) in 2023. Samples were drawn using a purposive 
sampling technique. The results of distributing the sample 
questionnaire were 77 respondents. This research method is 
quantitative and the type of data used is primary data. Data was 
obtained through questionnaires distributed to auditors working at 
Public Accounting Firms in South Jakarta who were registered with the 
Indonesian Institute of Public Accountants (IAP I ) in 2023. The data 
analysis test technique used was Path Analysis using SPSS 22. The 
results of this study show that partially the task complexity variable has 
no direct effect on auditor performance, while behavioral accounting 
and professionalism have a direct positive effect on auditor 
performance. Intervening results of task complexity and 
professionalism does not mediate the auditor's performance through 
the emotional spiritual quotient, while behavioral accounting mediates 
the relationship between the auditor's performance through the 
emotional spiritual quotient, and the emotional spiritual quotient has a 
positive effect on the auditor's performance. 
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INTRODUCTION 

Public accounting firms in Indonesia provide audit services regulated by Law Number 20 of 
2015 concerning public accounting practices. Related to this law, it regulates the 
establishment, business permits and code of ethics for the public accounting profession. The 
establishment of a public accounting firm cannot be separated from the public's need for the 
credibility of accurate and trustworthy financial information as a basis for decision making 
by various stakeholders, including creditors, investors, regulators and so on. 

The important role of a public accounting firm in providing confidence in the fairness 
of the presentation of financial statements must be that they are presented fairly, in all 
material respects in accordance with accounting principles. The existence of a public 
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accounting firm as a business entity must have permission from the minister of finance, and 
the public accounting firm must have auditors who are obliged to comply with professional 
ethics rules and implement the basic principles of good governance. 

Then the number of sanctions against public accountants (AP) and public accounting 
firms (KAP) who fail to carry out their duties is based on the infographic of the 2018-2022 
Financial Professional Development Center (PPPK) periodic report as follows: 
Table Number of sanctions for Public Accountants (AP) and Public Accounting Firms (KAP) 

in Indonesia 2018-2022 

 
Source: (Ministry of Finance, 2023) 

List of names of several auditors who failed in carrying out their duties due to 
prioritizing the interests of their clients. The list of names of problematic public accountants 
in Indonesia includes: 

Table List of Names of Public Accountants (AP) in Indonesia Who Have Problems 
Year 2022-2023 

1 Sanction for suspension of Public Accountant Nunu Nurdiyaman 
Minister of Finance Decree no.61/KM.1/2023 dated 01/30/2023 
Valid from 02/28/2023 to 05/30/2024 

2 Sanction for suspension of Public Appraiser Ir. Anas Karim Rivai 
Decree of the Minister of Finance of the Republic of Indonesia no.1038/KM.1/2022 
dated 12/23/2022 
Valid from 12/23/2022 to 12/19/2023 

3 Sanction for suspension of public actuary Maria Prasetyowati 
Decree of the Minister of Finance of the Republic of Indonesia no.71/KM.1/2023 dated 
02/08/2023 
Valid from 03/09/2023 to 12/08/2023 

Source: (Ministry of Finance, 2023) 

The cases of irregularities above prove that auditors' professional performance is still 
not optimal, this has resulted in a decline in public trust in public accountants in general and 
especially the KAPs where they work in the eyes of the public. With the various cases that 
occur against auditors, it is important for this research to study, analyze and find solutions to 
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these problems, so that they can be minimized in the future. Furthermore, this research is 
also expected to provide a contribution of thought to public accounting firms. 

 
METHODS 

Researchers use descriptive quantitative research in the form of primary data because it 
uses data in the form of numbers and is analyzed using the SPSS statistical application. This 
research data was obtained from auditors working at the South Jakarta Public Accounting 
Firm and collected using a questionnaire . Distribution of this questionnaire is carried out by 
sending the questionnaire to the Public Accounting Office South Jakarta carried out by 
researchers. 

In this research, the sampling technique was non-probability sampling with a 
purposive sampling approach. The purposive sampling approach is a sampling technique 
where sampling is carried out based on certain criteria determined based on the research 
objectives. The public accounting firms in the South Jakarta region that were sampled were: 
KAP Armen, Budiman & Rekan, KAP Maurice Ganda Nainggolan & Rekan, KAP Ahmad 
Raharjo Utomo, KAP Efrinal & Setiyawan (Branch), KAP Anderson, Amril & Rekan (Branch), 
KAP Hertanto, Grace Karunawan, KAP Weddie Andriyanto & Muhaemin (Central), KAP 
Junaedi, Chairul & Rekan, KAP Drs. Bambang Mudjiono & Widiarto, KAP Kanaka 
Puradiredja, Suhartono (Central), KAP Liasta, Nirwan, Syafruddin & Partners (Central), KAP 
Stefanus Heru Santoso, KAP Pieter, Uways & Partners, KAP Agus, Indra, Jeri & Partners 
(Branch), KAP Bharata, Arifin, Mumajad & Sayuti (Central). From the 15 KAPs, a sample of 
77 auditors was obtained. 

 
RESULTS 

Regression Analysis Model 1 (Intervening) 
Model 1 (one) regression analysis is used to determine the strength of the relationship 
between the independent variable and the dependent variable . In model 1 regression 
analysis the structural equation is: 

Emotional spiritual quetient = b₁ task complexity + b ₂ behavioral accounting +b ₃ 
professionalism + e ₂ . 

Significance test of individual parameters (t test) 
Partially test the influence of task complexity (X1), behavioral accounting (X2), 

professionalism (X3) on emotional spiritual quentient (Y1). The partial test in this research 
was carried out to determine the influence of each variable of task complexity, behavioral 
accounting , and professionalism partially on emotional spiritual quentient . The results of 
the t test statistical analysis can be seen as follows: 

Table Individual Parameter Significance Test (t Test) 
Coefficients a 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

B Std. Error Beta 
1 (Constant) 9,083 12,300  ,738 ,463 
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task complexity ,235 ,486 ,041 ,483 ,630 
behavioral 
accounting 

,184 ,126 ,160 1,465 ,147 

Professionalism ,816 ,148 ,589 5,503 ,000 
a. Dependent Variable: ESQ 

Based on the SPSS test results, the regression equation that reflects the variables in 
this research is: 

Y ₁ = 0.9083 + 0.235 
Based on SPSS testing of individual parameters, the results of individual testing of 

task complexity show an unstandardized coefficients beta value of 0.235 and shows a 
significant value of > 0.05, which means that task complexity has a negative effect on 
emotional spiritual quetient. The results of the individual behavioral accounting test show 
that the unstandardized coefficients beta value is 0.184 and is significant at > 0.05, which 
means that behavioral accounting has a negative effect on emotional spiritual quentient . 
The results of the individual professionalism test show an unstandardized coefficient beta 
value of 0.816 and is significant at <0.05, which means professionalism has a significant 
positive effect on emotional spiritual quentient . 
Coefficient of Determination ( R² ) 

The coefficient of determination (R² ) model 1 (one) aims to find out how much the 
task complexity (X1), behavioral accounting (X2) and professionalism (X3) variables as a 
whole are able to explain the emotional spiritual quetient variable (Y1). The results of the 
analysis of the coefficient of determination can be seen as follows: 

Table Coefficient of Determination (R2) 
Model Summary b 

Model R R 
Square 

Adjusted R 
Square 

Std. Error of the 
Estimate 

Durbin-
Watson 

1 ,703 a ,495 ,474 6,197 1,008 
a. Predictors: (Constant), professionalism, task complexity, behavioral accounting 

b. Dependent Variable: ESQ 

Based on the SPSS analysis results, the summary model shows that the Adjusted R 
Square is 0.474 or 47.4%. The emotional spiritual quentient variable can be explained by 
task complexity, behavioral accounting , professionalism by 47.4% and the remaining 
52.6% is explained by other variables outside the model. 
Regression Analysis Model 2 (Intervening) 

Model 2 (two) regression analysis is used to determine the strength of the relationship 
between the independent variable and the dependent variable . In the regression analysis 
model 2 (two) the structural equation is: 
Auditor performance = b₁ task complexity + b ₂ behavioral accounting + b ₃ professionalism 

+ b ₄ emotional spiritual quetient + e ₂ . 
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Significance test of individual parameters (t test) 
Partially test the influence of task complexity (X1), behavioral accounting (X2), 

professionalism (X3) and emotional spiritual quetient (Y1) on auditor performance (Y2). The 
partial test in this research was carried out to determine the influence of each variable of 
task complexity, behavioral accounting , professionalism and emotional spiritual quetient 
partially on auditor performance. The results of the t test statistical analysis can be seen as 
follows: 

Table Individual Parameter Significance Test (t Test) 
Coefficients a 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

B Std. Error Beta 
1 (Constant) 17,921 3,455  5,186 ,000 

task complexity ,224 ,136 ,118 1,645 ,104 
behavioral 
accounting 

-,080 ,036 -,207 -
2,232 

,029 

Professionalism ,243 ,049 ,523 4,912 ,000 
ESQ ,156 ,033 ,466 4,759 ,000 

a. Dependent Variable: auditor performance 

Based on the SPSS test results, the regression equation that reflects the variables in 
this research is: 

Y ₂ = 17.921 + 0.224 X1 - 0.080 X2 + 0.243 
In SPSS testing of individual parameters, the results of individual testing of task 

complexity showed unstandardized values The beta coefficient is 0.224 and is also 
significant at > 0.05 , so H1 is rejected . Thus, it can be concluded that the task complexity 
variable does not have a positive effect on auditor performance. Based on the results of 
individual behavioral accounting tests showing unstandardized beta coefficients of -0.080 
and also significant at < 0.05, then H2 is accepted . Thus, it can be concluded that the 
behavioral accounting variable has a positive effect on auditor performance. 
 Based on the results of the individual professionalism test, the unstandardized beta 
coefficients are 0.243 and are also significant at <0.05, so H3 is accepted . Thus, it can be 
concluded that the professionalism variable has a positive effect on auditor performance. 
Based on the results of individual emotional spiritual quetient testing showing 
unstandardized beta coefficients of 0.156 and also significant at <0.05, H7 is accepted . 
Thus, it can be concluded that the emotional spiritual quentient variable has a direct positive 
effect on auditor performance. 
Coefficient of Determination (R²) 

The coefficient of determination (R² ) of this two (two) model aims to find out how 
much the variables of task complexity (X1), behavioral accounting (X2) professionalism (X3) 
and emotional spiritual quetient (X4) as a whole are able to explain the auditor performance 
variable (Y2). . The results of the analysis of the coefficient of determination can be seen as 
follows: 
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Table Coefficient of Determination (R2) 
Model Summary b 

Model R R 
Square 

Adjusted R 
Square 

Std. Error of the 
Estimate 

Durbin-
Watson 

1 ,807 a ,651 ,631 1,734 1,851 
a. Predictors: (Constant), ESQ, task complexity, behavioral accounting, professionalism 
b. Dependent Variable: auditor performance 

The results of the SPSS model summary analysis show that the Adjusted R Square is 
0.631 or 63.1%. This auditor performance variable can be explained by task complexity, 
behavioral accounting , and professionalism amounting to 63.1% and the remaining 36.9% 
is explained by other variables outside the model. 
Interpretation of Path Analysis 

Based on the t test shown in the table above, the unstandardized coefficient beta 
value for the task complexity variable is 0.235. The unstandardized coefficients beta value 
of 0.235 is the path value or path P1. The unstandardized coefficients beta value of the 
behavioral accounting variable is 0.184. Unstandardized coefficients beta value of 0.184 is 
the path value or path P 2 . Unstandardized values Beta coefficients for the professionalism 
variable are 0.816 . Mark unstandardized coefficients beta of 0.816 is the path value or line 
P 3 . 

Based on the t test shown in the table above, the unstandardized coefficient beta 
value for the task complexity variable is 0.224. The unstandardized coefficients beta value 
of 0.224 is the path value or path P4. The unstandardized coefficients beta value of the 
behavioral accounting variable is -0.080. The unstandardized coefficients beta value of -
0.080 is the path value or path P5. Unstandardized values Beta coefficients for the 
professionalism variable are 0.243. The unstandardized coefficients beta value of 0.243 is 
the path value or path P6. Unstandardized values The beta coefficients for the emotional 
spiritual quetient variable are 0.156. The unstandardized coefficients beta value of 0.156 is 
the path value or path P7. 

Based on the R² test shown in the table above, the value obtained is e1 = √1 − R2 =

 √1 − 0,474 =  √(0,526) = 0,725. The empirical causal influence between variables (X1) task 
complexity, (X2) behavioral accounting and (X3) professionalism on emotional spiritual 
quentient can be described through 1 (one) structural equation, namely: 

Emotional spiritual quetient = b₁ task complexity + b ₂ behavioral accounting + b ₃ 
professionalism +e₁ 

or 
Emotional spiritual quetient = 0.224 task complexity + 0.184 behavioral accounting + 0.816 

professionalism + 0.725 e₁ 
Based on the R² test shown in the table above, the value obtained is e2 = √1 − R2 =

 √1 − 0,631 =  √(0,369) = 0,607. The empirical causal influence between variables (X1) task 
complexity, (X2) behavioral accounting and (X3) professionalism on auditor performance 
can be described through 2 (two) structural equations, namely: 
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P1 X₁Y₁= 0,235 

P2 X₁Y₁= 0,184 

P3 X₁Y₁= 0,816 

P4 X₁Y₂= 0,224 

P5 X₁Y₂= -0,080 

P6 X₁Y₂= 0,243 

P7 X₁Y₂ =0,156 

Auditor performance = b₁ task complexity + b ₂ behavioral accounting + b ₃ professionalism + 
b ₄ emotional spiritual quetient + e ₂ 

or 
Auditor performance = 0.261 task complexity - 0.080 behavioral accounting + 0.243 

professionalism + 0.156 emotional spiritual quetient + 0.607 e₂ 
 
The interpretation of the path analysis results can be seen in the following image: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

The results from the image above are explained in the following table: 
Table Summary of Model Parameter Estimation Results 

Model Unstandardized 
beta coefficients 

Q Sig R² 

Structural equation 1 ( X1,X2, X3 to Y1) 
X1=P1 X1Y1 0.235 0.483 0.630 0.474 
X2=P2 X2Y1 0.184 1,465 0.147 
X3=P3 X3Y1 0.816 5,503 0,000 
structural equation 2 (X1,X2,X3, Y1 to Y2) 
X1=P4 X1Y2 0.224 1,645 0.104 0.631 
X2=P5 X2Y2 -0.080 -2,232 0.029 
X3=P6X3Y2 0.243 4,912 0,000  
Y1=P7Y1Y2 0.156 4,759 0,000 

Source: Primary data processed, 2024 

Direct and Indirect Influence 
 In the path model, this research will explain the direct and indirect influence of 

exogenous variables on endogenous variables. 
a. The effect of task complexity on auditor performance 

Direct Effect (X₁Y ₂ ) = 0.224 
Indirect influence (through Emotional spiritual quetient ) 

X₁*Y₁= (0.235)*(0.156) = 0.0366 

Kompleksitas tugas 

(X1) 

Behavioral 

accounting (X2) 

Kinerja 

auditor 

(Y) 

Emotional 

spiritual quotient 

(Z) 

Profesionalisme 
(X3) 

e₁ =0,725 

e₂ =0,607 
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If the indirect influence is greater than the direct influence, it can be concluded that the 
actual relationship is indirect or a mediating variable. From these results it can be 
concluded that task complexity has no indirect effect on auditor performance. This is 
because the direct effect value is greater than the indirect effect (0.2606 > 0.0366). 

b. The influence of behavioral accounting on auditor performance 
Direct Effect (X ₂ Y ₂ ) = -0.080 

Indirect influence (through Emotional spiritual quetient ) 
X ₂ *Y₁= (0.184)*(0.156) = 0.0287 

If the indirect influence is greater than the direct influence, it can be concluded that the 
actual relationship is indirect or a mediating variable. From these results it can be 
concluded that behavioral accounting has an indirect effect on auditor performance. 
This is because the direct effect value is smaller than the indirect effect (-0.0513 < 
0.0287). 

c. The influence of professionalism on auditor performance 
Direct Effect (X ₃ Y ₂ ) = 0.243 

Indirect influence (through Emotional spiritual quetient ) 
X ₃ *Y₁= (0.816)*(0.156) = 0.1272 

If the indirect influence is greater than the direct influence, it can be concluded that the 
actual relationship is indirect or a mediating variable.  
From these results it can be concluded that professionalism has no indirect effect on 

auditor performance. This is because the direct effect value is greater than the indirect effect 
(0.3702 > 0.1272). 

Table Results of direct and indirect influence analysis 
No Variable Direct Indirect Total Criteria Conclusion 
1 Complexity of 

tasks 
0.224 0.0366 0.2606 direct effects 

> Indirect 
= Intervening 

Emotional spiritual quetient 
isn't it as variable intervening 

2 Behavioral 
accounting 

-0.080 0.0287 -
0.0513 

direct effects > 
Indirect 
= Intervening 

Emotional spiritual quetient 
As variable intervening 

3 Professionalism 0.243 0.1272 0.2841 direct effects > 
Indirect 
= intervening 

Emotional spiritual quetient 
isn't it asvariable intervening 

Source: Primary data processed, 2024 

Based on the table description above, the indirect effect of task complexity (X1) on 
auditor performance (Y2) through emotional spiritual quentient (Y1) is 0.0366 < the direct 
effect of task complexity (X1) on auditor performance (Y2) is 0.224. Thus H4 is rejected. The 
indirect effect of behavioral accounting (X2) on auditor performance (Y2) through emotional 
spiritual quentient (Y1) is 0.0287 > the direct effect of behavioral accounting (X2) on auditor 
performance (Y2) is -0.080. Thus H5 is accepted. The indirect effect of professionalism (X3) 
on auditor performance (Y2) through emotional spiritual quentient (Y1) is 0.1272 > the 
direct effect of professionalism (X3) on auditor performance (Y2) is 0.243. Thus H6 is 
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accepted. From these results it can be seen that the complexity of the task does not affect 
the auditor's performance through emotional spiritual quentient . Meanwhile, behavioral 
accounting and professionalism influence auditor performance through emotional spiritual 
quentient . So it can be concluded that emotional spiritual quentient is not an intervening 
variable between task complexity and auditor performance. 
Discussion 
The Effect of Task Complexity on Auditor Performance 

Based on the research results, it shows that task complexity has no effect on auditor 
performance. This is because the significance of 0.104 is greater than the specified 
significance level of 0.05, which means that the task complexity variable has no effect on 
auditor performance. It can be said that the results of this study do not accept the first 
hypothesis. The results of this research support the research results of Ni Wayan Rustiarini 
(2013) and Ni Made Wintari et al (2022) which stated that task complexity has no effect on 
auditor performance. This condition shows that the complexity of the tasks in audit work 
received by auditors in a certain period of time, usually from January to March, is a normal 
thing and often happens in every public accounting firm, considering that public accounting 
firms have an obligation to check the fairness of clients' financial statements. and issue an 
opinion on the audited financial statements. Auditors assume that task complexity is 
something that is routinely encountered at certain times so that the more often the auditor 
faces work that has high complexity, the more the auditor's ability to carry out the 
assignments given increases. Apart from that, auditors who work in public accounting firms 
have the competence and expertise in accordance with the Professional Standards for 
Public Accountants so they can carry out difficult and varied work. So in this case, task 
complexity can actually be used as a tool to motivate auditors to improve the quality of 
auditors' work. 
The influence of task complexity on auditor performance with emotional spiritual quotient as 
an intervening variable 

Emotional spiritual quotient in this research model it does not mediate the relationship 
between task complexity and auditor performance . The emotional spiritual quotient variable 
does not result in the task complexity variable indirectly influencing the auditor's 
performance variable. This is shown by the value of the indirect influence of the task 
complexity variable on auditor performance through the emotional spiritual quotient variable 
, the value of which is smaller than the value of the direct influence of the task complexity 
variable on auditor performance . On the other hand, it is stated that most complex tasks are 
influenced by various factors, such as the knowledge, technical skills and experience 
possessed by the auditor. 
The Influence of Behavioral Accounting on Auditor Performance 

Based on the research results, it shows that behavioral accounting has a direct 
positive effect on auditor performance. This is because the sig value of 0.029 is smaller than 
the specified significance level, meaning that the variable is behavioral accounting influence 
on auditor performance. On the other hand, auditors consider that behavioral accounting is 
part of the accounting discipline that must be understood if you become an auditor. 
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However, behavioral accounting cannot necessarily solve all the problems faced by auditors 
in carrying out their work, this does not mean that behavioral accounting has no value, but 
behavioral accounting is only one tool that can improve auditor performance. 
The influence of behavioral accounting on auditor performance with emotional spiritual 
quotient as an intervening variable 

Emotional spiritual quotient in this research model mediates the relationship between 
behavioral accounting on auditor performance . The emotional spiritual quotient variable 
results in the behavioral accounting variable influences auditor performance variables 
indirectly. This is shown by the value of the indirect influence of the behavioral accounting 
variable on auditor performance through the emotional spiritual quotient variable whose 
value is greater than the value of the direct influence of the behavioral accounting variable 
on auditor performance . On the other hand, it is stated that behavioral accounting only 
focuses on understanding the psychological and behavioral factors that influence auditor 
decision making. This is because the emotional spiritual quetient influences the way an 
auditor thinks, feels and behaves. 
The Influence of Professionalism on Auditor Performance 

Based on the research results, it shows that professionalism influences auditor 
performance. This is due to the Sig value . 0.000 < 0.05 indicates that professionalism has a 
positive effect on auditor performance so that the hypothesis is accepted. Professionalism is 
an attitude that shows a person's sincerity in doing a job by devoting all the skills and 
knowledge they have to support the profession. However, views regarding professionalism 
in relation to auditor performance can vary. For some auditors, professionalism may mean 
that an auditor must take all opportunities to develop themselves as best as possible even 
though the results of their performance may be bad. A professional auditor will be more 
concerned with the impact of what the auditor does, if an auditor cannot report the audit 
report on time it will have an impact on reducing the professionalism of an auditor and the 
auditor has failed to maintain his professionalism in his work. The length of time an auditor 
works is an important thing that can influence the attitude of the auditor's profession and of 
course they will gain a lot of new experience regarding their work. The experience gained 
while being an auditor is certainly related to the formation of an auditor's professionalism, 
which can influence the resulting performance. The higher the level of professionalism of an 
auditor, the higher the auditor's performance will be. The results of this research are in line 
with research by Lasefie zahiya pertiwi et.al (2021) and Anak Agung Sagung Dea Saraswati 
and I Dewa Nyoman Badera (2018) showing that the professionalism variable has a positive 
influence on auditor performance. 
The influence of professionalism on auditor performance with emotional spiritual quotient as 
an intervening variable 

Emotional spiritual quotient in this research model does not mediate the relationship 
between professionalism on auditor performance . The emotional spiritual quotient variable 
does not cause the professionalism variable to directly influence the auditor's performance 
variable . This is shown by the value of the indirect influence of the professionalism variable 
on auditor performance through the emotional spiritual quotient variable , the value of which 
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is smaller than the value of the direct influence of the professionalism variable on auditor 
performance . On the other hand, it was stated that the majority of respondents stated that 
dedication to the profession and professional regulations was an obligation that an auditor 
needed to believe in. 
Influence of Emotional Spiritual Quotient On Auditor Performance 
 Based on the research results, it shows that the emotional spiritual quotient has a 
direct and significant positive effect on auditor performance. This is due to the sig value. 
smaller than the specified significance level. On the other hand, emotional spiritual quotient 
is an important factor that contributes to auditor performance. By developing the emotional 
spiritual quotient auditors can improve their ability to build relationships, make decisions, 
manage stress, and complete tasks well. This will increase public trust in the auditor 
profession. 
 The results of this research are in accordance with the results of research conducted 
by Nuria Erisna, et al which stated that the influence of emotional intelligence on 
performance is due to intelligence Emotional skills are skills that can influence a person to 
succeed can face prosecution. This means people who have good emotional intelligence 
certainly have the skills to achieve success. Emotional intelligence too Turns out it can 
increase self-motivation. Self-motivation is one dimension emotional intelligence, self-
motivation is the ability to realize and use a source of self-motivation to face failure and try 
to get up. 

Self-motivation can be demonstrated by a strong drive to achieve achievement, 
optimism and high organizational commitment. The drive to achieve high performance 
certainly encourages an auditor to improve performance. Apart from that, emotional 
intelligence encourages a person (auditor) to work consistently (istiqomah), humility 
(tawadlu), effort and surrender (tawakal), sincerity (sincerity), totality (kaffah), balance 
(tawazun), and integrity. & refinement (ihsan). If these factors can be realized by an auditor, 
then it can be ensured that the auditor's performance will be good. 

 
CONCLUSION 

Based on research regarding the influence of task complexity, behavioral accounting and 
professionalism on auditor performance with emotional spiritual quentient as an intervening 
variable, the following conclusions can be drawn: Task complexity does not directly 
influence the performance of auditors at Public Accounting Firms in South Jakarta. Task 
complexity has no indirect effect on auditor performance through emotional spiritual 
quotient as an intervening variable . Behavioral accounting has a direct positive effect on the 
performance of auditors at Public Accounting Firms in South Jakarta. Behavioral accounting 
has an indirect effect on auditor performance through the emotional spiritual quotient as an 
intervening variable . Professionalism has a direct positive effect on the performance of 
auditors at Public Accounting Firms in South Jakarta. Professionalism does not have an 
indirect effect on auditor performance through the emotional spiritual quotient as an 
intervening variable. emotional spiritual quotient has a direct positive effect on auditor 
performance. Research limitations The limitations of the research are that most public 
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accounting firms are not willing to give permission to distribute questionnaires due to the 
busyness of auditors and some public accounting firms are difficult for researchers to 
contact, thus having an impact on the number of samples obtained by researchers. Based 
on the results of the research that has been carried out, the researchers propose the 
following suggestions: For future researchers, it is hoped that they can expand the 
distribution area of public accounting firms to get more respondents so that the research 
results obtained can describe the different backgrounds of public accounting firms. For 
auditors, it is hoped that they will always develop themselves to hone their technical skills, 
improve their communication skills, and provide good service to improve audit quality, as 
well as maintain professionalism in facing the complexity of tasks given by their superiors 
by always maintaining integrity and adhering to the professional ethics that bind them 
because by Guided by professionalism will influence the auditor's objective and 
independent performance. Apart from that, the auditor will avoid cases of irregularities that 
have the potential to ensnare the auditor. Then for public accounting firms to facilitate 
auditors in emotional spiritual training and development in order to add value and create a 
positive and supportive work culture. 
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