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The author's aim in this research is to find out how much influence
motivation and job satisfaction have on improving nurse performance
both partially and simultaneously at the Buah Hati Pamulang Mother and
Child Hospital (RSIA) . The method used in this research is a quantitative
research method with descriptive and verification methods. The
sampling technique used in this research was the Slovin formula, and the
data analysis technique used was a linear regression analysis technique
using the SPSS version 25.0 application. Based on the analysis carried
out, it can be concluded that motivation and job satisfaction can
significantly influence Performance of Nurses at the Pamulang Mother
and Child Hospital (RSIA). Based on respondents' perceptions, work
motivation and job satisfaction are in the good category. Likewise, the
performance variable is included in the good category . Partially, there
are strong and significant implications of work motivation in improving
performance, as well as providing job satisfaction large and significant
influence on performance. Taken together, there is a large and significant
influence of motivation and job satisfaction on the performance of nurses
at the Buah Hati Pamulang Mother and Child Hospital (RSIA).
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INTRODUCTION

Hospitals as one of the health service facilities have a very strategic role in efforts to accelerate
the improvement of the health status of the Indonesian people. One of the professions that
has an important role in hospitals is nursing. This good service is inseparable from the
satisfaction with the work done by its employees. Job satisfaction can be influenced by several
factors such as salary, the job itself, job promotion, supervision/supervisor and colleague
relationships. In addition to job satisfaction, there are also motivational factors that must be
possessed by employees that encourage them to do their jobs well. Job satisfaction and
motivation are what can affect employee performance which refers to the level of success in
carrying out tasks and the ability to achieve the goals they want, Motivation is related to basic
human needs consisting of existence needs or the need for existence, relatedness needs or
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related needs and growth needs or the need to develop. In increasing one's work motivation,
the three basic human needs are met as much as possible.

In various studies, the findings of the study results regarding variables that affect nurse
performance are very numerous. The results of a study conducted by Febriana et al., (2022)
motivation has a positive and significant effect on nurse performance. Horhoruw, (2017)
shows that job satisfaction affects the performance of nurses. Based on the results of
research on performance, there are still few who make a hospital nurse as the object of
research.

This research is based on the phenomenon of declining performance that occurs in
nurses in hospitals so that this problem must be immediately overcome by the leadership of
the hospital, considering that this is a privately owned hospital so that the performance of the
nurses must be really optimal. Based on several things complained by nurses in hospitals such
as providing motivation, job satisfaction is a thing or factor that indicates the performance
problems of nurses in the hospital.

Performance is the result of a process that refers to and is measured over a certain
period of time based on predetermined provisions or agreements. According to
Mangkunegara (2017:67) "Performance is the result of work in quality and quantity achieved
by an employee in carrying out his duties in accordance with the responsibilities given to him".
The performance produced by nurses will affect the hospital performance system and the
success and service of a hospital is highly determined by the performance of nurses.

Employee contributions are very important for the institution in today's era, Motivation
is one of the important factors in improving the quality of human resources owned by the
company or other factors are the motivation given by the leadership in the institution. The
motivations carried out by the organization are also suspected to be able to affect the
performance of human resources. With the motivation given to employees, employees will be
more enthusiastic about work. According to Sunyoto (2015:4), "work motivation is a state
that encourages the desire of individuals to carry out certain activities to achieve their
desires". Motivation can also be interpreted as a driving force that is able to cause someone
to do something or who is afraid to do something. (Sedarmayanti, 2001:66). In addition, Doyle
and Wong (1998) stated that, between motivation and job satisfaction, it is stated that the
success of a business is inseparable from the magnitude of motivation that appears in the
employee's personality. Thus, the high and low job satisfaction is influenced by the high and
low motivation that employees have.

In this case, the type of work done by employees certainly also has a clear criterion,
because each type of work certainly has different standards about achieving results and
goals. Therefore, this study was conducted in order to further research the factors that can
affect employee performance. Because, with good work motivation, it will directly produce
maximum performance for the organization. In addition, work motivation must also be
accompanied by ability so that it will produce maximum job satisfaction, and be able to
improve human resource performance.
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METHODS
The location of this research activity was carried out at the Pamulang Mother and Baby
Hospital located on Jalan Siliwangi No.189, Benda Baru, Pamulang District, South Tangerang
City, Banten. The research will be carried out from February 2024 to May 2024. The
population in this study is 42 nurses at RSIA Bab Pamulang. The sample is part of the
population taken for research, meaning that all populations are sampled In the research
conducted by the author, the respondents used by the author were 42 respondents, namely
Nurses at the Pamulang Pediatric Nursing Hospital (RSIA).
The data analysis technique used is a quantitative techniqgue, namely a data analysis
technique by using statistical formulas through the SPSS 25 statistical program, namely:
a. Instrument Validity Test
b. Instrument Reliability Test
The classical assumption test is used to test whether the regression model actually
shows a significant relationship. The statistical test that can be used to test the residual
normality is the Kolgomorov-Smirnov (K-S) nonparametic statistical test with a significance
level (a) of 0.05.

RESULTS AND DISCUSSION

Based on hypothesis testing, each item in each variable has r calculation > r table which
means that each questionnaire item made is able to show the accuracy and accuracy for the
variable gauge in this study. Based on the table above, it is known that the Alpha coefficient
for the variables of Work Motivation (X1) is 0.890 > (0.60), Job Satisfaction (X2) is 0.822 >
(0.60), and Nurse Performance (Y) is 0.805 > (0.60). So it can be concluded that all of these
research instruments are reliable because the Cronbach Alpha value is greater than the Alpha
coefficient value of 0.60. This means that the variables used are consistent and trustworthy.

Based on the table above, it can be seen that the results of the normality test with the
one-sample kolmogrov-smirnov test method with a significance of 0.063 (Asymp. Sig. (2-
tailed) which is greater than 0.05, it can be concluded that the residual values are distributed
normally.

Table 1. Multiple Linear Regression Table
Coefficients®

Model Unstandardized Co- Standardized T Sig.
efficients Coefficients
B Std. Error Beta
1 (Constant) 4841 3.184 1520 .136
Motivation (X1) .163 .080 .184 2.038 .048
Job Satisfaction (x2) .749 .088 .770 8526 .000

a. Dependent Variable: Performance

Based on the table above, the results of the process using SPSS software as a
calculation, the results are as follows:
Y=o+ 1x1 + B2x2+e Y =4,841 + 0,163 X1 + 0,749 X2
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The interpretation of the regression equation above is:

a. The constant (a) has a regression of 4.841. this means that if the variables Motivation
(X1) and Job Satisfaction (X2) are considered zero, then there is an increase in Nurse
Performance (Y) of 4.841.

b. Motivation (X1) has a regression coefficient of 0.163, meaning that for every increase
in the Motivation variable (X1) by 1%, there will be an increase in Nurse Performance
by 16.3%.

c. Excellent Service (X2) has a regression coefficient of 0.749, meaning that for every
increase in the Job Satisfaction variable (X2) by 1%, there will be an increase in Nurse
Performance by 74.9%.

Hypothesis Results

a. Effect of Work Motivation (X1) on Nurse Performance (Y)

If you pay attention to the results of table 5.25 coefficients using the SPSS analysis
calculation Version 25.00, it can be explained that there is a positive influence between the
Motivation variable (X1) on Nurse Performance (Y) with a positive coefficient value of 0.184
and a significant value of 0.000 where this value is below 0.05 so that HO is rejected and Ha
is accepted. So the hypothesis that states that the Motivation factor (X1) has a positive effect
on the performance of Nurses at the Pamulang Infant Maternal and Child Hospital (RSIA).

b. Effect of Job Satisfaction (X2) on Nurse Performance Satisfaction (Y)

If you pay attention to the results of table 5.26 coefficients using SPSS Version 25.00
analysis calculations. It can be explained that there is no positive influence between the Job
Satisfaction (X2) variable on Nurse Performance (Y) with a positive coefficient value of 8.526
and a significant value of 0.000 where this value is greater than 0.05 so that HO is rejected
and Ha is accepted. So the hypothesis that states that the Job Satisfaction factor (X2) has a
positive influence on the performance of nurses at the Pamulang Infant and Maternal and
Child Hospital (RSIA).

Table 2. ANOVA

ANOVA?
Model Sum of Df Mean F Sig.
Squares Square
1 Regression 1078.583 2 539.291 78.260 .000°
Residual 268.751 39 6.891
Total 1347.333 41

a. Dependent Variable: Performance
b. Predictors: (Constant), Job Satisfaction, Motivation

Based on the table above, the ANOVAa section shows that the p-value sig. 0.000 <
0.05 means that the calculated significance level is 0.00 < the significance level is 5%. Based
on the table above, the calculated F value obtained is 78.620 while the table F value is 2.449.
So it can be known that the F value is calculated 78,620 > F table is 2,449 with a significant
level of 0.000 < 0.05, then HO is rejected and H3 is accepted, it can be concluded that the
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variables of Motivation (X1) and Job Satisfaction (X2) together have a significant effect on the
performance (Y) of nurses at the Pamulang Infant and Maternal and Child Hospital (RSIA).

CONCLUSION

The Motivation variable has a partial effect on the performance of nurses at the Pamulang
Baby's Maternal and Child Hospital (RSIA) because the value on the t-test (0.048) is smaller
than the alpha (a) 0.05, meaning that H1 is accepted. The Job Satisfaction variable partially
had a positive and significant effect on the performance of nurses at the Pamulang Infant and
Maternal and Child Hospital (RSIA) because the value on the t-test (0.000) was greater than
the alpha (a) 0.05, meaning that H1 was accepted. Motivation and job satisfaction
simultaneously affect the performance of nurses at the Pamulang Infant Maternal and Child
Hospital (RSIA) with a simultaneous test (test f) by looking at the F value calculated as
(78,620) > F table (2,449) with a significance value of 0.000 < 0.05, it can be said that the
Motivation and Job Satisfaction variables together can have a positive and significant
influence on performance.
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