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Keywords In this era of rapidly developing technology, many things have begun to 

shift and form a new lifestyle, where technology has become one of the 

basic needs in human daily life. In the current era of globalization where 

changes in technology and the flow of information are increasingly 
advanced and fast encouraging people to better understand the 

sophistication of technology Mobile is a two-way electronic 

telecommunication tool that can be carried everywhere and has the ability 

to send messages in the form of voice, picture, video and video messages. 

etc . Mobile phones can also change family life, work environment, school, 

friendship, religious activities, politics, and so on are all affected by 

communication technology. Positive influences include facilitating 

communication even though they are far away, easier to find information 

and so on. While the negative effects generated by the use of cellphones 

include the dangers resulting from using cellphones too often, teenagers 

are more likely to prefer communicating through the media rather than 

communicating face-to-face directly. 
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1. INTRODUCTION 

Today many things can be made easier by technology, with mobile technology we can send 

messages quickly and accurately. However, there are many positive and negative impacts of using 

mobile phones. The role of parents is needed to guide children to be directed in a positive direction. 
Many children and adolescents are miscommunicated through this technology due to lack of insight. 

Advances in technology at this time provide major changes in the world. This can be seen from various 

sides, including changes in the fields of health, education, entertainment, communication, and easy 

access to information (Prawira, 2018; Poluakan et al., 2019; Sidiq & Achmad, 2020). 
As social beings, we cannot avoid the act of communication, conveying and receiving messages 

from and to others, the act of communication continuously occurs during the process of life.  

Communication is important because it is a function that can be felt by the perpetrators of the 
communication. Through the process of communication, a person conveys what is in his mind, thoughts 

and feelings of conscience to others, either directly or indirectly. Through communication a person can 

make himself not feel alienated or isolated from the surrounding environment. Hertmada, Sinta Kendek 
(2017). 

Many people depend on their future for teenagers. Adolescents are a small part of the 

population, but have a very large contribution. It is important to understand youth because youth are 

the future of every society. Adolescence is a developmental phase between childhood and adulthood. 
Lasts between the ages of 12-24 years. Muflih (2017). In this era of rapidly growing technology, many 

things have begun to shift and form a new lifestyle, where technology has become one of the basic 

needs in human daily life. Technology has changed the way people live in various fields of life. Starting 
from the learning process, communication between humans, business, entertainment, and others 

Prasetya, Bernadus Wisnu (2017). 

Advances in technology today can not be separated from people's lives. Various information 

that occurs in various parts of the world can now be immediately known thanks to technological 
advances (gobalization). In the current era of globalization where technological changes and the flow 

of information are increasingly advanced and fast, it encourages people to better understand 

technological sophistication. Al-Ijtimaiyyah (2018) there is a lot of speculation about technology, one 
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of which is HP (Mobile) (Nulhaqim & Sulastri, 2019; Dadi, 2019; Maulida, 2020). From the journals 

we quoted, Mobile is a sophisticated item created with various applications that can present various 

media such as news, social networks, hobbies, even entertainment, this is one sign of progress from 
technology. The increasing use of gadgets or tools that can be easily connected to the internet, 

WLcan also change family life, work environment, school, friendship, religious activities, 

politics, and so on are all affected by communication technology. Human-human interaction has been 

replaced by human interaction and technology is often not realized that can reduce one's direct 
interaction with the closest people around (for example, between parents and children at home, each 

busy with their gadgets). Greeting each other by smiling at neighbors is decreasing, while being busy 

alone in front of computers and other technological tools is considered normal in today's society. Al-
Ijtimaiyyah (2018) this is also a negative impact of using cellphones Before the existence of cellphones, 

gadgets and other electronic devices, people easily greet each other and interact when meeting or at 

gatherings. At this time people are more cool and busy with their gadgets. People today tend to forget 

that there are real friends beside them. Prasetyo, Rahmad Adi (2017) and Nurwati & Nandang (2020). 
With this problem, we from group 3 want to find solutions and new things in today's life. There are 

many interesting things about how to survive in the electronic age where everything can be done easily.  

 

2. METHOD 

This research method uses qualitative methods. Qualitative research is a method that 

involves an interpretative approach that requires the subject matter, and also this research 

works naturally which understands and also provides interpretations that exist in society. 

Research is an investigation of a field of science that is carried out to obtain facts or principles 

patiently, carefully, and systematically Umar Sidiq (2019). The sampling technique is done 

randomly, data collection uses research instruments, questionnaires are a method of collecting 

large amounts of information that are relatively cheap, fast and efficient, with questionnaires 

we can also get data from a large sample of people. Data collection is also relatively fast 

because researchers do not need to be present at the time of filling out the questionnaire. This 

is useful for researching large populations, where interviewing is not a practical option. This 

research was conducted from June 8, 2021 to June 30, 2021, which began with giving 

questionnaires and continued with in-depth interviews, as well as documentation as evidence 

that the author had conducted research on the Nusantara Islamic University campus and in 

Sukamanah village. The informants we used as a source of information were 25 teenagers and 

15 of them were Uninus students as well as documentation as evidence that the author has 

conducted research on the Nusantara Islamic University campus and in Sukamanah village. 

The informants we used as sources of information were 25 teenagers and 15 of them were 

Uninus students and documentation as evidence that the author has conducted research on the 

Nusantara Islamic University campus and in Sukamanah village. The informants we used as a 

source of information were 25 teenagers and 15 of them were Uninus students 
 

 

3. Results and Discussion 

Cellphonee is a two-way electronic telecommunication tool that can be carried anywhere and 

has the ability to send messages in the form of voice, picture messages, video and others. This definition 
is a general understanding of mobile phones. The presence of mobile phones has changed the 

communication system of the community which used to be mostly done face-to-face, but now the 

community communication system is starting to move from the old communication system (face-to-

face) to a new communication system, namely through mobile phones. The development of mobile 
phones in society is increasing day by day, starting from the facilities provided to large to small ones. 

There are many new facilities that exist in mobile phones, not only sending messages or calling, but 

also being used as internet browsing, watching photos, videos and much more. The existence of mobile 
phones is currently considered as an indispensable necessity for everyone, so everyone must have a 
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mobile phone communication tool as a tool to support information needs and make it easier for people 

to carry out their daily activities. Communication is needed to establish an interaction in society. 

In our group research on the role of cellphones for the community, especially young people and 
some people from class A. We get input or things that tend to be contradictory between the speakers, 

but many also agree. In this case we ask questions such as whether the cellphone is important? Of the 

25 people we used as resource persons or respondents, 96% agreed that mobile phones for today are 

very important. And 4% do not agree with the importance of mobile phones for today. However, they 
also agreed that the use of cellphones should be limited, considering the effects that would be caused if 

they continued to stare at the cellphone screen, as many as 88% agreed that cellphone use should be 

limited and 12% disagreed that cellphones should be limited. 
It has been proven that cellphones are very important for today's life, the question we ask is that 

whether every activity of the respondent requires a cellphone, their answer is 52% agree that cellphones 

can make their activities easier while 40% of them also stated that every activity does not require a 

cellphone and the rest answered no. always because the activity is not only from the cellphone. however, 
88% of respondents agreed that cellphones can cause quite dangerous side effects and some people also 

added that when using cellphones for too long will cause headaches and eye pain (Dadi, 2014; Sidiq, 

2019). 
In this day and age technology is very easy to access, all people can use technology very easily. 

However, there is some controversy regarding the addiction of minors to cellphones. And here are some 

opinions about minors who are addicted to cellphone technology: 

 

Pro Counter 

As long as it is used for positive things, there is 

no problem. 

Very risky for children's growth. 

If it is used to make learning media, it's actually 

worth it, and the role of parents is very 

important in limiting children's internet access. 

Children should not be given access to mobile 

phones because there is no urgency needed. 

It's okay as long as it's not affected by the bad 

things out there. 

You should not be given internet access first, 

because many minors need to socialize with 

their peers. 

We have to adapt to today's technology. It's pathetic, what's more, just to be used to play 

games. 

 It's hard to get in a better direction, because it's 

been affected by technology. 

 

The conclusion from the above statement: that many young people and some people 

from class A do not agree that underage children are addicted to playing cellphones and the 

role of parents must be very carefully considered (Sudrajat et al., 2019). This is also supported 

by Kwon, et al explaining that mobile phone addiction is an addictive behavior or attachment 

to cellphones that allows social problems such as withdrawal and difficulties in daily activities. 

The role of parents in guiding children still needs more attention, from 23 respondents' 

answers, many agreed that many parents still let their children play cellphones without 
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direction from their parents, as a result, many children aged 7-15 do not understand the meaning 

of good and proper use of cellphones. true, many young people who fall into negative things. 

For example, in the case of freestyle in the FREE FIRE game, many young people practice it 

in their daily lives. And this seems to be common nowadays. 

   

The negative and positive impacts of using mobile phones according to respondents:  

 
 

 

Positive negative 

Make activities easier. Can lead to a sense of dependence. 

Can send messages over long distances and 

quickly. 

Can forget about things that happen to the 

surrounding environment. 

We can learn new things that we don't know. Radiation that causes health problems. 

Become a medium of entertainment. Turns someone into an introvert 

Can find things about Health, the latest news 

and others. 

Violence, hoaxes, pornography. 

Unlimited communication. Academic achievement has decreased. 

 

Until now, the use of cellphones has become a matter of debate. The conclusion from our group 

is that the use of mobile phones will be beneficial for those who use it and vice versa. In this 

case, technology is something that can make us a good person or a bad person, depending on 

how we use it. 

 

Suggestions and input on the use of mobile phones today: 

 
 

1. Do it in a positive way and limit use. 

2. Increase activities without using a cellphone 

3. Use your cell phone sparingly. 

4. Smarter in communication. 

5. More towards the positive and leave the negative things. 
 

4. CONCLUSION 

The use of mobile phones is very influential on the social interaction of adolescents, 

both positive and negative influences. Positive influences include facilitating communication 

even though they are far away, making it easier to find information and so on. While the 

negative effects generated by the use of cellphones include the dangers resulting from using 

cellphones too often, teenagers are more likely to prefer communicating through the media 

rather than communicating face-to-face directly. Furthermore, cellphones can make teenagers 

experience dysfunction, the time for direct face-to-face interaction is reduced, the presence of 

cellphones interferes with the quality of direct interactions, cellphones make teenagers 

hyperpersonal, cellphones make teenagers consumptive and cellphones make teenagers less 
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sensitive to the surrounding environment. Factors inhibiting adolescent social interaction 

patterns are environmental factors of family, community, religion, customs and habits. These 

factors can make social changes in adolescents in particular and society in general. 
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