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 Patients have a significant role to play in improving patient safety on their own. The 

active involvement of patients in planning, providing health services, and evaluating 

care can improve health services. This study aims to develop a model of the role of 

patients in improving patient safety in hospital inpatient rooms. This research is 

qualitative research with acan on research design. Participants in this study were 22 

implementing nurses from 5 inpatient rooms. Using questionnaires, the data were 

collected using an online focus group discussion (FGD), observation sheets, field 

notes, and quantitative assessments. The data was analyzed using simple analytical 

and statistical content. This study resulted in 4 patient role models that can be used 

in the inpatient room and increased nurses' Knowledge about the role of patients in 

improving patient safety. The conclusions of this study show that the patient role 

model can be used as a reference in increasing the role of patients and reducing the 

occurrence of adverse events when patients are hospitalized so that patient safety can 

be achieved. 
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1. INTRODUCTION 

Some of the roles of patients in the implementation of patient safety include diagnosis, decision 

making about treatment, choice of health service provision, ensuring that the treatment provided is as 

planned and appropriate treatment of adverse events and side effects caused to patients (Peat, 2010). 

Strategies to facilitate patients and families in the early detection of acute illness have been suggested 

as a way for patients and families to contribute to patient safety (Hurwitz, 2009). 

Increased patient and community engagement is a key element of health policy and is a 'patient-

centered' health achievement goal. Many patients want to be active participants in their health care, t; 

they want to share, make decisions regarding their treatment and treatment, get the right and fast service 

related to their needs and wants and avoid stakes. However, the greatest patient involvement is not only 

related to responding to requests that they convey in general (Hurwitz, 2009).  

Research conducted in America by Weingart (2011) related to patient participation and its 

relationship with quality of service and patient safety showed that 81.2% of respondents actively 

participated in the health care provided to them, 86.0% of respondents felt they had enough time to talk 

to nurses or doctors and,79.1% said that they were always visited to ascertain their desire regarding the 

care received always allowed up. 

Meanwhile, more than 89.1% of patients who strongly participate in their health care say that they 

receive an excellent quality of service and reduce the occurrence of adverse events during their 

hospitalization (Weingart, 2011). 

The results of Bishop's (2014) study conducted in Canada on ten patients and 27 nursing staff on 

patient involvement in patient safety, namely through patients sharing information and responsibilities 

with nurses regarding their health conditions. A study by Skagerström (2017) on 11 RN nurses and 

eight assistant nurses in Sweden stated that health professionals play an active role in motivating 

patients to implement safety. From this study, nurses stated that patient involvement is a shared 

responsibility.  

They also stressed that healthcare providers are responsible for creating patient participation 

opportunities. In addition, involvement can be hampered by patient-related factors, the resources of 

http://ejournal.seaninstitute.or.id/index.php/


 

 http://ejournal.seaninstitute.or.id/index.php/healt 
 Jurnal Eduhealt, Volume 13, No. 01, 2022 

E-ISSN. 2808-4608 
 

Improving Inpatient Safety With Role Model Development- Tanwiriah, Noor Ridha Yanti, Candra 

Kusuma Negara 

166 

 

service providers for health systems rather than health care itself. Respondent stated that patient 

involvement could lead to safer treatments and benefits for patients individually (Skagerstrom, 017).  

Patients must have a role in improving the quality and safety of their care. Patients taking part 

taking aging their health, such as administering medications or using medical equipment, affects their 

safety, especially if not done properly. Patients need timely education, support, and information to 

ensure they can care for their health effects, including guidelines on identifying and responding to 

warning signs (Hurwitz, 2009). 

The definition of patient participation is the active involvement of patients in planning, providing 

health services, monitoring, and evaluating their care. The role of the patient should not be 

overemphasized to avoid the risk of the patient experiencing too much pressure and responsibility 

regarding the patient's freedom to choose the treatment they want. Meanwhile, several factors affect 

patient participation in patient safety, including personality, motivation, level of education, patient 

condition, and professional attitudes of health workers to improve patient safety. (Skagerstrom, 2017). 

Health care was essential to save patients about 2400 years ago, i.e., P, mum, nonnocere (First, not 

harm). With the advent of harm science and technology in health services, the risk of injury to patients 

is increasing. In hospitals, there are hundreds of ki,nds of medicines, hundreds of tests and procedures, 

many tools with technology, various types of profess and Randal and non-professional personnel who 

are ready to provide patient services 24 hours contin,uously so that the active role of nurses is needed 

to motivate patients to be involved in patient safety (National Guidelines for Hospital Patient Safety, 

2015). 

The benefits of patient participation in patient safety include reducing the negative impact of 

medical misconduct, including patient empowerment. Prevention of incidents is a major motivation for 

patient involvement in patient safety (Schwappach 2010). Many patients are willing and able to assist 

in preventing the occurrence of medical errors (Vaismoradi 2014). 

Patient Safety has become part of the awareness and common needs and is a global commitment 

to improving the quality and accountability of health services. Hence the need for a national movement 

for safety, and hospitals need to provide patient-focused services. Hospitals and assessments must apply 

Patient Safety Standards,s carried out using the Hospital Accreditation Instrument (KARS, 2019). 

According to Astuti (2021), patient safety is also related to communication models between nurses 

and patients, such as weigh-ins. In the recovery process, the role of patients involves not only health 

workers but also the family. The role influences the patient's recovery rate (Mahdi, 2020). 

Roles such as family empowerment significantly affect the patient's recovery process (Negara, 

2018). Patients and families are motivated to participate in the service process by providing 

opportunities to give opinions and ask questions to staff to convince correct understanding and 

anticipate participation (Negara, 2019).  

Staff recognizes the important role of patients in the safe delivery of services and high-quality care. 

Opportunities to interact with staff, patients, and families allow feedback to ensure that information is 

understood, useful, and usable (KARS, 2019). 

The Patient Safety Goal must be applied in all hospitals accredited by the Hospital Accreditation 

Commission. The preparation of this goal refers to nine life-saving patient safety solutions from WHO 

Patient Safety (2007) which are also used by the Hospital Patient Safety Committee (KKPRS PERSI) 

and the Joint Commission International Accreditation (JCI). The Patient Safety Goal intends to 

encourage specific improvements in patient safety. 

 

2. METHOD 

The research conducted is qualitative research with an Action Research design. Action Research 

research is a research involves a group of people who are exposed to several issues and problems and 

decide to compile together how to find solutions to the problems experienced (Baden & Major, 2010). 

The purpose of this study was to design a model of the patient's role in improving patient safety in the 

inpatient room of Hospital. In this study, collaboration will be carried out between researchers and 

research participants to explore what is a problem in hospitals, then choose methods and approaches 
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carried out in carrying out research, then conduct data analysis that aims not only to generate 

knowledge, but also actions and increase awareness related to the patient's role model in improving 

patient safety. Kemmis, McTaggart, and Nixon (2014) stated that action research includes various 

activities, with a form of exploration of problems that occur in an environment, which is not only viewed 

from one single individual perspective, but also involves others who exert influence in that environment. 

The final result of action research research is not only related to knowledge but is related to 

empowerment and awareness raising (Polit & Beck, 2018). 

 

3. RESULT  AND DISCUSSION 

Characteristics of Respondents 

Table 1. Characteristics of Respondents 

 

 
 

Based on table 1 above, the results for the Female Sex were obtained from as many as 17 people 

(77.3%) aged 25-30 years, as many as 19 people (86.4%), education level Ners 42 people (17%), length 

of work 3-5 years as many as 19 people (86.3%). 

The Role of Patients in Improving Patient Safety In The Inpatient Room  

At the activity stage, researchers conducted (FGD) with participants. The main time (FGD) was 

carried out for approximately one hour with 22 participants. The FGD results produced by the 

researchers are as follows: 1) the application of patient safety involves the role of the patient, 2) sees 

the involvement of the patient's role in the implementation of patient safety, 3) the obstacles faced in 

the implementation of patient safety involving patients, 4) supporting factors in the implementation of 

patient safety involve the role of the patient, 5) expectations in the implementation of patient safety  

Patient Safety Implementation Involves the Role of the Patient 

Participants revealed that the application of patient safety that involves a role is seen from many 

things, namely: 1) patient safety methods and 2) the form of patient roles. The implementation of safety 

by involving the role of patients in the hospital environment was widely expressed by participants such 

as: 

"... the nurse identifies the patient's risk of falling, a hindrance is supportive if he or she has a high 

risk..." (Participant 10). 

"... after we first meet, our new patient can need time to ask eee... the identities of the four are 

eee..." (Participant 1) 
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Involvement of the role of patients in efforts to improve patient safety 

Participants stated that the patient's role in improving safety was seen from two sub-themes: 1) 

Responsible persons and 2) Variations in patient roles. The involvement of patients in the improvement 

of safety can be seen from the following statements: 

"... is a nurse who is aware of the role of the patient, because the nurse who is directly involved 

eee... communicate more often with patients too..." (Participant 1) 

Obstacles in the Implementation of Patient Safety Involve the Role of Patients 

Participants expressed that obstacles in implementing patient safety consist of three sub-themes: 

1) obstacles from patients, 2) from nurses, and 3) how to overcome obstacles. Many participants express 

obstacles in the implementation of safety involving the role of the patient as in the following expression: 

"... The obstacle that occurs in the patient's role related to communication is the possible 

condition of the disease. consequently, if the patient is a typical eye... experiencing excessive stress, no 

effective communication with the patient..." (Participant 13) 

Supporting Factors for Patient Safety Implementation.  

Several factors supporting patient safety involving the role of the patient consist of two sub-

themes: 1) the patient's response and 2) the nurse's response in concluding the patient's role.  

"... but usually the feedback from most of our patients is an additional fee... I'm glad, ma'am. I've 

always wanted to be noticed..." (Participant 7). 

 "... the danger of falling that may occur is usually anticipated in advance, the patient should 

report everything about the risk of falling..." (Participant 7). 

Expectations in Improving the Role of Patients 

Expectations in increasing the role of patients consist of two sub-themes: 1) the purpose of 

hospital services and 2) Facilities and infrastructure other than human resources.  

"... if the patient plays a good role, yes... patient safety is achieved. hence the role of the patient 

to improve safety again...." (Participant 5) 

"... education and care are parallel to the equality of human resources. If human resources follow 

the number of patients and education according to the qualifications, patient safety quality is getting 

better... (Participant 15). 

The implementing nurse's Knowledge of the development of patient models in patient safety in 

the patient room (-Pre) 

 
From the table above, the most Knowledge was found to be good at 17 (77.2%). 

Model experience implementation of the patient's role in patient safety 

It was found that the implementation of the patient's role in patient safety, namely: 1) the patient's 

role in the purpose of patient safety, 2) the nurse's role in improving the patient's role. 

 

"... the patient's identity must first be obtained through anamnesis or exorcism data from the results 

of the initial assessment... (Participant 15) 

Obstacles to the implementation model of the patient's role in patient safety 

There are many obstacles to implementing role models in patient safety: 1) environmental 

conditions, 2) patient conditions, and 3) nurse limitations.  

"... Another obstacle is if the patient cannot be invited to collaboratively such as problems with the 

condition of the disease or due to age factors..."(Participant 9). 

"... but the other obstacle is that we will not always monitor after they wash their hands..." 

(Participant 9) 
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Factors driving the role  

Factors that drive an increase in the role of patients during implementation are 1) nurses and 2) 

patients.  

"... we want commitment in its implementation because after we take action, we are responsible..." 

(Participant 13) 

"... What enhances the patient's role is the patient's curiosity where the patient's curiosity is high, 

for example asking questions, explaining what the nurse gives, especially during treatment,..." 

(Participant 1). 

Advice and expectations in the role of the patient 

Suggestions and expectations in increasing the role of patients in the fostered room, namely: 1) 

provision of media and 2) impact on hospital services. This is often following the subsequent statements 

of the participants: 

"... suppose we have a tv in the room, for example at midnight, education is displayed, one of which 

is to educate the patient's role in patient safety. Therefore throughout lunch or rest they will see a 

medium that can be watched on tv and can be easily remembered by the patient,..." (Participant 2) 

"... from me, the obvious quality of the main service is improving, the second eee... the patient's 

safety standards are achieved, the ultimate goal is patient safety..." (Participant 5) 

Nurse knowledge after implementation of patient roles to improve Patient Safety in the inpatient 

room (-Post) 

 
From the table above, the most Knowledge was found to be good at 19 (86.3%). 

Information resources: Patients are providers of information in health services provided by nurses, 

so patients provide information relevant to their health condition. The data source consists of 1) 

mentioning two of the four identities, namely the patient's name, date of birth, and case history, and 2) 

providing information to the nurse about health conditions 

Partnership: Cooperation between patients and other health workers increases the degree of health. 

The partnership consists of 1) understanding the education provided by the nurse, 2) effective 

communication with the nurse, and 3) reminding the nurse to wash their hands. 

Self-monitoring is a concern for self-care: 1) reminding the nurse if the identity bracelet is 

detached, 2) yellow stickers and triangles of falling risk in place, 3) coverage of side effects of drug 

therapy, 4) reminding the nurse in case of infection 5). Report a complaint. 

Self Motivation is a motivation that comes from the patient himself. Self-motivation consists of 1) 

washing hands half a dozen steps by exploitation of soap or hand rub, 2) installing bed support to stop 

falling, 3) fasting before the diagnostic examination, 4) bringing self-identification, 5) carrying out the 

procedure before fasting 6- 8 hours, take a bath three hours before surgery, shave, trim nails, remove 

jewelry and dentures. 

Increased Knowledge of implementing nurses about the development of the patient's role in 

improving patient safety in the inpatient room. 
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The table above shows that the average value of pre is 21.3 and post is 26.7. 

Discussion 

According to Kurniati (2015), the analysis of actions includes various activities in the style of 

exploring issues occurring in the environment, which are not only viewed from one perspective but also 

from the perspective of another in that environment. In its implementation, many stages are needed, 

including assessment, planning, action, observation, and reflection. During this study, researchers and 

participants collectively analyzed, compiled, and developed a short-term model of the patient's role in 

improving patient safety in inpatients. 

According to Oguro (2020), solid cooperation and strong commitment cannot necessarily build the 

implementation of the analysis to run well. The strategies taken by the analyzer in the trial to overcome 

obstacles during the implementation of the study require a good approach. 

The results obtained in the implementation process include the development of patient role models 

in improving patient safety, lessons learned from research, research limitations, and implications. The 

discussion is carried out by comparing previous research, expert opinions, or theories, whether the 

research results are strengthening, opposite or new. 

Patient Role Model in Patient Safety 

According to Trott (2019) developing a patient model to improve patient safety starts from the 

reconnaissance stage. Surveillance is the initial stage to finding the crux of the problem. Jam (2021) 

The preliminary study stage is to study all things undiscovered themes Elita (2016). researchers begin 

to gather preliminary information consisting of a variety of Knowledge, in particular focus group 

discussions (FGDs) and self-reports. Focus discussion (FGD) may be a special type of interview 

conducted to record firm, honest, uncomplicated statements in a discussion group to discuss a sensitive 

issue or topic in the discussion. Meanwhile, self-reports can be a tool for sorting information in various 

forms to support the analyzer in maintaining the confidentiality of participants in the study (Researchers 

can use long-term engagement to maintain participant trust wherever the researcher takes an enthusiastic 

approach. The range of an approach can have a high impact on trust between researchers and 

participants so that researchers and participants have a strong relationship of mutual trust, familiarity, 

and openness. 

Outputs and Outcomes of the Role of Semantics in Patient Safety 

The analysis of actions is: the data source consists of 1) mentioning self-identity, 2) providing info 

to the nurse, 3) confirming the preparation for the operation, 4) undergoing the examination procedure 

before getting to the operating room, the partnership consists of 1) understanding the education provided 

by the nurse, 2) communicating with the nurse, 3) not removing the identity bracelet, 4) informing the 

nurse to wash hands self-monitoring consists of 1) remind if the identity bracelet is detached, 2) the 

nurse if the yellow sticker is likely to fall, 3) drug information, 4) remind the nurse in case of infection, 

5) News of complaints to the nurse, and motivation consists of 1) washing hands, 2) bed position, 3) 

diagnostic examination, 4) wearing an identity bracelet, 5) performing surgical procedures. 

The expected outcome is an increase in nurse information regarding patient models in improving 

patient safety in the inpatient room. Action analysis methods role models in improving patient safety 

have control over the improvement of implementing nurse information. As a result, the various 

Knowledge found can be implemented. From the analysis results through focus group discussions 

(FGD), it was obtained that there was an increase in Knowledge, as evidenced by statements from 

participants.  

According to (Kurniati, 2015), the final result of the analysis of actions is not only related to 

information but also related to authorization and awareness raising. In addition, the analysis of actions 

includes a wide range of activities in exploring problems that occur in an environment that is not only 

viewed from one individual perspective but also involves others. 

Implication 

The lesson the researchers learned was that researchers gained additional Knowledge regarding the 

purpose of patient safety and understanding of research. Researchers analyze each piece of information 

qualitatively and quantitatively, communicate and approach the implementing nurse, and establish 
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obstacles and supporting factors that researchers use with research methods. Generally, researchers 

interact extensively with the environment and learn to research the social environment around them. 

The researchers also gained valuable experience from each method carried out during the study, 

especially the in-depth analysis. 

For hospitals, action analysis provides critical information in developing semantic role models 

wherever they are tailored to at least one of the standards in certification assessments that are predicted 

to improve hospital services and achieve the best patient safety standards. 

 

4. CONCLUSION 

This analysis is in the form of qualitative analysis. The results of the analysis found 5 (five) 

themes, namely 1) the implementation of patient safety involves the role of patients, 2) the involvement 

of the patient's role in the implementation of patient safety, 3) obstacles faced in the implementation of 

patient safety involving patients, 4) supporting factors in the implementation of patient safety. 

application of patient safety involving the role of the patient, 5) expectations to maximize patient safety. 

Meanwhile, the measurement results obtained through Knowledge before and throughout the 

implementation showed that nurse information about the patient model improved patient safety in the 

patient room before the analysis activity, with a mean value from 21.3 to 26.7. 

 

References 

[1]. Astuti, N., Negara, C. K., & Jannah, N. (2021). SBAR COMMUNICATION IMPLICATIONS 

FOR COVID-19 PATIENT SATISFACTION. j-HIMEL, 2(1), 12-16. 

[2]. Al Mahdi, F., Negara, C. K., & Basid, A. (2020). The Effect of Family Empowerment in Nursing 

Implementation Toward Self-Efficacy among Patients with Diabetes Mellitus. INDONESIAN 

NURSING JOURNAL OF EDUCATION AND CLINIC (INJEC), 5(2), 141-146. 

[3]. Education M of. Focusing on the Fundamentals of Math. 2019;45(2):8. 

[4]. Elita F, Suza DE, Arruum D. DAERAH KABUPATEN ACEH TAMIANG Development of 

Protocol for Fulfilling Patients' Right a t the Regional General Hospital of Aceh Tamiang 

Subdistrict. Idea Nurs J [Internet]. 2016;VII(2):19–31. Available from: 

http://www.jurnal.unsyiah.ac.id/INJ/article/view/6451/5290. 

[5]. Kemmis S, McTaggart R, Nixon R. The action research planner: Doing critical participatory 

action research. The Action Research Planner: Doing Critical Participatory Action Research. 

2014. 1–200 p.  

[6]. Kurniati ID, Setiawan R, Rohmani A, Lahdji A, Tajally A, Ratnaningrum K, et al. Buku Ajar. 

2015. 

[7]. Negara, C. K., Basid, A., Erliani, S., & Turahman, I. (2019). The Relationship Between 

Discharge Planning and The Quality of Life of Patients with Diabetic Ulcer. Indonesian Nursing 

Journal Of Education And Clinic (INJEC), 4(1), 20-24. 

[8]. Negara, C. K. (2018). The Effect of Discharge Planning on Treatment Adherence among The 

Elderly with Hypertension in Banjarmasin, South Kalimantan. In 4th International Conference 

on Public Health (pp. 237-237). 

[9]. Negara, C. K. The Effect of Discharge Planning on Treatment Adherence among The Elderly 

with Hypertension in Banjarmasin, South Kalimantan. In 4th International Conference on Public 

Health 2018 (pp. 237-237). Sebelas Maret University. 

[10]. Noermanzah N, Suryadi S. Improving Students' Ability to Analyze Discourse through the 

Moodle-based Blended Learning Method. English Rev J English Educ [Internet]. 2020;9(1):81–

94. Available from: https://journal.uniku.ac.id/index.php/ERJEE 

[11]. Oguro S. Research and Development in Higher Education : Next Generation, Higher Education : 

Challenges, Changes and Opportunities 42 HERDSA Annual International Conference Learning 

abroad and graduate employability : challenges articulating international learning. 2020;42 

[12]. M, Jam P, Di K, et al. Diajukan Kepada Fakultas Dakwah Dan Ilmu Komunikasi Universitas 

Islam Negri Sultan Syarif Kasim Riau Untuk Memenuhi Sebagian Syarat Memperoleh Gelar 

http://ejournal.seaninstitute.or.id/index.php/
http://www.jurnal.unsyiah.ac.id/INJ/article/view/6451/5290


 

 http://ejournal.seaninstitute.or.id/index.php/healt 
 Jurnal Eduhealt, Volume 13, No. 01, 2022 

E-ISSN. 2808-4608 
 

Improving Inpatient Safety With Role Model Development- Tanwiriah, Noor Ridha Yanti, Candra 

Kusuma Negara 

172 

 

Sarjana Starta Satu Sosial (S.Sos ). 2021. 

Psikologi F, Diponegoro U. Revitalisasi Peran Psikologi dalam Keluarga, Organisasi, dan Komunitas: 

Tantangan dalam Menyambut Society 5.0 “. 2020. 357–361 p. 

Trott CD, Sample McMeeking LB, Weinberg AE. Participatory action research experiences for 

undergraduates: forging critical connections through community engagement. Stud High Educ. 

2019; 

 

 

http://ejournal.seaninstitute.or.id/index.php/

