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 Background: Employee performance is Employee Performance 

(Employee) Employee performance is a work achieved by an employee in 

carrying out the tasks assigned to him based on skills, experience, and 

sincerity and time. One of the causes of employee performance is based 

on the results of an initial survey conducted by researchers on 8 

employees at the Langsa Lama Health Center, Kab. East Aceh found that 

they lack discipline in using their working time, such as during working 

hours sometimes employees are not at work because they are returning 

home. Performance is the result of work in quality and quantity achieved 

by a person in carrying out his functions in accordance with the 

responsibilities given to him. Methods: the research method used is 

Spearman's Rho design. Results : The results showed that the 

organizational culture is very good (51.3%), and employee performance is 

very good (50.0%). Based on the results of the Spearman's Rho statistical 

test, a p-value of 0.031 (p<0.05) was obtained, it was concluded that the 

better the performance of the employees at the Puskesmas, the better the 

organizational culture at the Langsa Lama Health Center. and vice versa, 

the performance of the employees at the health center is sufficient and the 

organizational culture is lacking. Discussion: It is hoped that employees 

can perform their duties well, be responsible and disciplined so that 

employees arrive on time at the health center and become responsible 

health employees with a disciplined attitude not to go home at an 

inconvenient time determined by the puskesmas. and very good employee 

performance (50.0%). Based on the results of the Spearman's Rho 

statistical test, a p-value of 0.031 (p<0.05) was obtained, it was concluded 

that the better the performance of the employees at the Puskesmas, the 

better the organizational culture at the Langsa Lama Health Center. and 

vice versa, the performance of the employees at the health center is 

sufficient and the organizational culture is lacking. Discussion: It is hoped 

that employees can perform their duties well, be responsible and 

disciplined so that employees arrive on time at the health center and 

become responsible health employees with a disciplined attitude not to go 

home at an inconvenient time determined by the puskesmas. and very 

good employee performance (50.0%). Based on the results of the 

Spearman's Rho statistical test, a p-value of 0.031 (p<0.05) was obtained, 

it was concluded that the better the performance of the employees at the 

Puskesmas, the better the organizational culture at the Langsa Lama 

Health Center. and vice versa, the performance of the employees at the 

health centers is sufficient and the organizational culture is lacking. 

Discussion: It is expected that employees can do their jobs well, be 

responsible and disciplined so that employees arrive on time at the health 

center and become responsible health employees with a disciplined 

attitude not to go home at an inconvenient time determined by the 

puskesmas. 031 (p<0.05), it can be concluded that the better the 
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performance of the employees at the Puskesmas, the better the 

organizational culture at the Langsa Lama Health Center. and vice versa, 

the performance of the employees at the health center is sufficient and the 

organizational culture is lacking. Discussion: It is hoped that employees 

can perform their duties well, be responsible and disciplined so that 

employees arrive on time at the health center and become responsible 

health employees with a disciplined attitude not to go home at an 

inconvenient time determined by the puskesmas. 031 (p<0.05), it can be 

concluded that the better the performance of the employees at the 

Puskesmas, the better the organizational culture at the Langsa Lama 

Health Center. and vice versa, the performance of the employees at the 

health center is sufficient and the organizational culture is lacking. 

Discussion: It is hoped that employees can perform their duties well, be 

responsible and disciplined so that employees arrive on time at the health 

center and become responsible health employees with a disciplined 

attitude not to go home at an inconvenient time determined by the 

puskesmas. 
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1. INTRODUCTION 

Organizational culture is an invisible social activity, and can move people in an organization 

to carry out work activities, and can support the goals of companies or agencies, which have an 

important role in managing an organization so that they have the same perception of meaning. the 

essence of coexistence in the organization. The common perception includes all aspects of 

organizational life such as the nature of the goals and various targets to be achieved, strategies, 

vision and mission of the organization, behavioral norms, and forms of interaction between 

members of the organization (Manik & Megawaati, 2019). 

Organizational culture is the basic philosophy of the organization that contains beliefs, 

norms, shared values that are the core characteristics of how to do things in an agency, and have a 

major role in shaping employee behavior. This is a system of values, culture and attitudes that have 

been believed by employees so that it becomes the basis for behavior and attitudes at work. These 

attitudes and values will be fundamental in the organization and become guidelines for thinking, 

behaving, behaving in accordance with the attitudes and values that are believed, or it can be said 

that culture will influence members in achieving organizational goals (Meutia & Husada, 2018). 

These values and beliefs will grow and develop that can guide a person's behavior in acting 

to carry out organizational functions, among others: first, culture has the role of setting boundaries: 

creating differences between one organization and another. Second, culture brings a sense of 

identity to organizational members. Third, culture facilitates the emergence of a commitment to 

have something broader than self-interest. Fourth, increase the stability of the social system. 

Finally, culture functions as a meaning-making and control mechanism that guides and shapes 

one's attitudes and behavior (Tewal et al., 2017). 

The World Health Organization for the Southeast Asia Region shows that around 35% of 

health service users are satisfied with the service and 55% are not satisfied with the performance of 

health workers. This shows that someone who has an organizational culture on hospital 

performance includes 4 elements, namely involvement, consistency, adaptability and mission. 

Population registration data showed an increase in mid-2017 amounting to 785,941 people 

compared to 2016 amounting to 765,340 people. From this population, the activity of the 

community is dense and the number of possible diseases is increasing, so that the possibility of 
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visiting the community at the puskesmas will increase. However, the reality obtained is not 

appropriate due to a decrease in the number of visits at the Kuok Health Center UPTD which was 

found in 2016 as many as 14,662 people and in 2017 as many as 13,388 people and in 2018 as 

many as 12,147 people. The results of initial interviews at the Kuok Health Center UPTD to 4 

employees showed that there was still low employee morale due to lack of motivation from 

superiors or leaders. The attitude of employees is still not friendly, indifferent, less concerned 

about patients, does not apply the 3S principle (Smile, Greet, Greeting). Leaders who are rarely in 

place, in a week of 5 working days, only 4 days of this behavior can affect the performance of their 

subordinates. Inappropriate compensation will also affect employee performance, such as 

compensation that is paid every 3 months (dami yanthi et al., 2021). 

Preliminary data obtained by researchers at the Rantang Medan Public Health Center 

showed that: outpatient visits decreased, in 2015 the number of patients seeking treatment: 12,779 

visitors, in 2016 outpatients: 12,195 visitors and in 2017 the number of patients seeking treatment 

decreased to 12,000. The decrease in patient visits was due to problems with services that seemed 

less friendly to patients, the environment of the puskesmas was small so that patients felt 

comfortable. This has resulted in decreased visits (Sianturi & Hartono, 2019). 

Based on the results of the initial survey conducted by researchers on 8 employees at the 

Langsa Lama Public Health Center, Kab. East Aceh, it was found that they lack discipline in using 

their working time, such as during working hours sometimes employees are not at work because 

they are returning home. Employees are also sometimes less friendly when there are patients who 

visit the puskesmas. The number of employees working at the puskesmas is also lacking. Where 

the working time in a day is 7 hours but because employees do not obey the rules so many 

employees do not fulfill the working time. This is what researchers use as the cause of one of the 

employee's performance being not optimal due to the weak organizational culture of the leader. So 

based on the problem above, the researcher is interested in conducting research on the Relationship 

between Organizational Culture and Employee Performance at the Langsa Kama Health Center, 

Kab. East Aceh. 

 

2. METHOD 

 The research method used in this research is by using an analytical survey with the approach 

methodcross sectional.The cross sectional approach is a type of research that emphasizes the 

measurement or observation of independent and dependent variable data only once at the same 

time with the aim of describing the status of a phenomenon or relationship at a certain point in time 

(Nursalam, 2020). 

 

3. RESULTS AND DISCUSSION 

Based onthe results of the study, it can be described the characteristics of the respondents 

based onRespondent's genderwhich are as follows: 

4. Respondent Gender Table 

Category Frequency Percentage 

Man 29 36.3 

Woman 51 63.8 

Total 80 100.0 

Source: primary data processed in 2021 

Based on the table, it can be seen that the characteristics of the respondents based on the gender of 

the respondents, most of them are included in the female category, namely as many as 51 

respondents (63.8%). 

Organizational culture 

Based on the results of the study, the characteristics of respondents based on Organizational 

Culture can be described as follows: 

TableOrganizational culture 
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E Frequency Percentage 

Not enough 0 0.0 

Enough 1 1.3 

Well 38 47.5 

Very good 41 51.3 

Total 80 100.0 

Source: primary data processed in 2021 

Based on the table, it can be seen that the characteristics of respondents based on 

Organizational Culture, most of them are included in the Very Good category, namely 41 

respondents (51.3%). 

Employee performance 

Based on the results of the study, the characteristics of respondents based on employee 

performance can be described as follows: 

TableEmployee performance 

Category Frequency Percentage 

Not enough 0 0.0 

Enough 1 1.3 

Well 39 48.8 

Very good 40 50.0 

Total 80 100.0 

Source: primary data processed in 2021 

Based on the table, it can be seen that the characteristics of respondents based on employee 

performance, most of them are included in the Very Good category, namely as many as 40 

respondents (50.0%). 

Relationship between Organizational Culture and Employee Performance 

AnalysisIn this bivariate stage, the "Relationship between Organizational Culture and 

Employee Performance" using the Spearman Rho test, can be seen as follows: 

   Organizati

onal 

culture Employee performance 

Spearman's rho Organizationa

l culture 

Correlation 

Coefficient 
1,000 .241 

Sig (2- tailed) . .031 

N 80 80 

Employee 

performance 

Correlation 

Coefficient 
.241 1,000 

Sig (2- tailed) .031 . 

N 80 80 

The table above states that there is a relationship between organizational culture and employee 

performance, with a significant value in the results showing (p = 0.031 <0.05). 

 

Discussion 

Characteristics of respondents based on Organizational Culture, most of them are 

included in the Very Good category, namely 41 respondents (51.3%). Characteristics of 

respondents based on employee performance, most of the respondents are included in the Very 

Good category as many as 40 respondents (50.0%). From the research, the results showed that 

there was a relationship between organizational culture and employee performance, with a 

significant value in the results showing (p = 0.031 <0.05). 
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4. CONCLUSION 

Based onthe results of data analysis and discussion that have been stated in chapter V, it can 

be concluded that:Characteristics of respondents based on Organizational Culture, most of them 

are included in the Very Good category, namely 41 respondents (51.3%). Characteristics of 

respondents based on employee performance, most of the respondents are included in the Very 

Good category as many as 40 respondents (50.0%). There is a relationship between organizational 

culture and employee performance, with a significant value in the results showing (p = 0.031 

<0.05). 
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